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Introduction :

P-\.HHE"NHI"I{ eomlort amd  safeey are the twa
most inper Gl factars o modern an Lragspor ation,
A Tax may be prone 1o adverse cffces of fying
i rough weather, claustrophobia, hivposia v plain
aml simple fear, Some may be cudine patienrs or
may Be lvsl riders, When an Adr
smilings ut the entrance ol an aiveralt, loke does
trostrike any ol ws Ut she ix there not only as a
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collee or tea symhbol, but s a guardian of salety and
comfort  obf  passengers. He responsibilities  are
manilold and her efficiency helps 1o strengihen the
reputiation: ol her Ao line

Sefection  This is most  difficul
amel inrelligence * have 0 be combined with other
qualities needed in an Alr Hostess.  She shoold be
vmrricd and between 19 10 25 vears, height ol
12 1o 170 cms. Vision should e with
oul glasses, reeth shonld be even and white,  She
shounld naot Le overweight.  Poswure, guit, clearness

s T heaury
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and vadiance of sking sell composure,  manners,
presendee af  omind,  ability 1o express,  pleasing

personality, voice and speech quality are same ol
the  other  factors  considered  dwring  selection.
Enowledge of languages, gqualification in  Home
Science, Nursing smd Caering also receive due
weightage. Basic educational qualifications reguoirved
are 85LC or eguivalenl. Those selected for waining
have to pass arrict medical examination.

Traoming :  Alr Hostesses Tor Indian Airlines
are trained al Cabin Crow Training School, located
al Safdarjung  Ajrport, Delhi. Abour 100 now
entrants are trained at this school annually. The
sylabuas is desipned on recommendations of Inter-
matiomal Civil Aviatfen Organisation in its Training
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AL least two Observation Flights are inderiaken
assess ANl enetion o
Ground reaining Tests Loy 8
weeks and subjeos covered ave liest add,  techiieal
inforneition emergency  procedores,  compiey
Flineli  aned Pnglish voice preie,
Pavehology, relational skill, Rehaviowial
Starling  Oreers, Cabin Serviee,  Treathe
Infotmution, Personality Development and 'Uvansac
tHonal Analvsis,  Audio-visual wds and models are
wsed Lot Laining: Practical Cradiing 05 imparred lor
witt ol Oxygen Lquipment, Fioe Figheing, wse of
Frst Aded Kits, Actual  asireeall e provided  for
tining e evicuation  deills,  Prainees lewrn o
operate emergency  exils,  rigging  chutes, enning
life jackers jndd lawnghing dinghies,  Pransioctionl
amilysis sessions  are on  Heed-buck  received
o passenpers through Customer Service epare
ment and othel sources, inspiring  the wainee 1o
find rvight answers for hersell and paining in sell
conhidence and comsciousness abour the fine RIS
al her lunciions. Waorkshop sessions om skin care,
wre of makeup and yogun are part of the daily
routine.  There are + full time Tnslructresses in
the baining cenrre, teaching cabin serviee, velational
skill, voice training  amd persomelity development,
Others  inchueds the  Medical  Officer, I'raining
Manager, Manager Customer Services, Commereinl
Manager and ather officials of the Airline
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On completion of ground rraining the Trainees
are posted to different regions 1o wark en actual
flights under guitdance of rrained  Instruetresses.
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* Chict Instructress, Cabin Crew Training Schwml, DIiedian Adrhines. Now Delhi.
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Litter, they e rustered with senior cabin vrew 1o
ciahle them oo gain more confidence,

fiespronsibilities amd Challenges @ Fear of fiving
iv nalural amd every persen, no matter hew much he
has Hown, sullers from this lewr to some  cxient
Pussengers who are fyving fov the first tme o1 those
wilth canine or other ailments e Tikely to be rense,
Pusy o disappointed eseeatives and  huasbands with
magging wives may feel relieved by ordering  the
Air Mostess aroumnd  the plane.  Unaccompanied
children and shy adolescemis may Teel nepleeted,
Eldevly and sick  passengers need  more  attention
L Dot every passenger has oo desite we e looked
after pevsonally 1l Twe Janeds safedv at has desting
tar, This is dneed o challenge. However, an oven

greater challenge presents iself when an emergency
has 1o be Faced, as satety is ol utmost hmporiance

flaman Fuclers - About 187, Adr  Hostesses
tesign por year — mostly (o gel marricd and serrle
down,  Generally Air Hostesses retive between the
age of 30 years 1o 40 vears, according 1o the coni.
tiom of their health and performance.

A Hostesses bave been known o solfer From
Kidney prablems, psychological distarbanees, alieiad
plivsivlogical evcles and chanpe inomemaholism, Vhess
areas need farther deailed  seady by the  Medical
prolesion and the Civil Aviition Meadicine Deparl-

mont.
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